Windows 98/ME Monthly Maintenance

If you do not have a computer built or serviced by Compu-Docs, you can find all of the programs below on the
Compu-Docs website: http://www.compu-docs.com/links.htm or they are already built into your computer.

On computers built or serviced by Compu-Docs, you will find the shortcuts to perform your monthly
maintenance by going to the Start menu. Your maintenance items will be in the top section. Run them in the
order outlined below. If you use AOL, Compuserve, NetZero, Juno, etc., you should use it to connect to the
Internet first and then minimize it. No matter which Internet Service Provider that you use, you must be
connected to the Internet to run Windows Update, Office Update, Nistime, Ad-Aware’s update feature,
Spybot’s update feature and Spyware Blaster’s update feature. You do not need to be connected to the Internet
to run Disk Cleanup, Cleanup Temp Files or Disk Defragmenter. If you have any parental controls running, you
will have to disable them first or you may not be able to do the updates.

Disk Cleanup:

If you have the Disk Cleanup icon, just click it. This will only take about 10 to 30 seconds and you don’t
have to do anything else. If it is working on the D drive and it freezes up, just click the cancel button. Wait
about 10 seconds and run it again. You may have to do this a couple of times until it closes out on its own.

Cleanup Temp Files:

Click the Cleanup Temp Files shortcut to remove all of your temporary files. This will only take a couple
of seconds (maybe several minutes on it’s first run) and you don’t have to do anything else.


http://www.compu-docs.com/links.htm

Windows Update Instructions:

Click the Windows Update shortcut. Internet Explorer will open and take you to the Windows Update page.

all Praducts | Suppoart | 5

Microsoft:

44 Windows Update

Home | Windows Catalog | Windows Family | Office Update | Windows Update Worldwide

Windows Update Welcome to Windows Update

Get the latest updates available for your computer's operating system, software, and hardware,

[] welcome
] Pick updates to instal “Windows Update scans your computer and provides you with a selection of updates tailored just for you.

[ Review and install updates

Other Options EJ Scan for updates

] Wiew installation histary

Mote “Windows Update does nat collect any form of personally identifisble infarmation from your computer.

[ Perzonalize ‘Windows Update Fead our privacy statement

[ Get help and suppart

See Also
G about Windows U pdate

@ 2003 Microsoft Corporation. All vights reserved.

Terms of use, Accessibility,

Click the Scan for updates button.

The following window will appear.



Y — All Products | Support | Search | microsoft cormn Guide

*# Windows Update Pr———

Home | Windows Catalog | Windows Family | Office Update | Windows Update Wordwide

Windows Update Pick updates to install

[] ‘wWelcome Windows Update has found 15 critical updates for pour computer.

[E] Pick updates to install

[ Critical Updates and
Service Packs [15])

[ Windows 98 and Windows
98 Second Edition [5])

[ Driver Updates [0

[] Review and install updates
ns]

E_:J Review and inztall updates

Windows [Jpdate haz alzo found other updates for your computer. To browse through these updates and select
the ones you want to ingtall, click a category title in the list,

Other Options
[ Wiew installation histony

[ Perzonalize “Windows U pdate
[] Get help and suppart

See Also
[ About Wwindows Update

003 Microsoft ion. All rig

On the left, under where it says Pick updates to install are 3 categories of available updates. You should
always do the Critical Updates and Service Packs. You may or may not want to do the Windows 98 and
Windows 98 Second Edition updates and you should NEVER do any Driver Updates. You can remove
items that you do not want to install only from the Windows 2000 updates. Click where it says Windows 98
and Windows 98 Second Edition.



The following window will appear.

Microsoft

all Praducts | Support | Search | mic Guide
-7 Windows Update

Home | Windows Catalog | Windows Family | Office Update | Windows Update Worddwide

Windows Update : Windows 98 and

Q Microsoft”

[ welcame Windows 98 Second | Windm
[=] Pick updates ta install Edition Updates Wigit the Windows 38 and Windows 98 Second Edition Web sit
[ Clitiqal Updatez and Pick from Windows 98 and Windows 98 Second Edition updates LI
Service Packs [15])
E‘ Windows 38 and Windows Feview and inztall updates Total items zelected: [15]

{ 98 Second Edition [5]
[ Driver Updates [0]

[l Review and install updates

(15)

Recommended Updates

Direct< 9.0a End-User Runtime

Download size: 291 KB, < 1 minute

Direct 9.0a includes security and performance updates, along with new features acrozs all of the Directs
technologies. Download to get the latest Directs updates now. After pou inztall thiz item, you may have to
restart your computer. Once pou have inztalled this item, it cannot be removed, Read more...

Add | HEmmvE

Other Dphions
[ Wiew installation histary
[ Personalize \Windows Update

Microzoft MET Framework verzion 1.1

Download zize: 23.1 MB, 24 minutes

The MET Framework iz a feature of Windows. Applications built using the MET Framework, are mare
reliable and secure. You need to install the MET Framewark, only if vou have software that requires it. After
wou ingtall this item, you may have to restart pour computer. Read more...

Add HEmove

[ Get help and suppart

See Also
[ &bout windoes Update

Internet Explorer Mavigation 5ound Update —

Download size: 78 KB, < 1 minute
Thiz update addresszes the "Internet E splarer Mavigation Sound'”' izzue in Internet Explorer. Download now
if Internet Explorer stops responding when you use the navigation buttons in Internet Explorer. Read more. .

Add | Hemave |

Root Certificates Update

Download size: 181 KB, < 1 minute
Thiz item updates the lizt root certificates on your computer to the latest list that iz accepted by Microsoft az
part of the Microzoft Fh:n;nt Certificate Program. Adf:ling additional roct certificates bo wour computer gnal_:nles j

v e [

@ 2003 Microzoft Corparation. all rights reserved. Terrns of use, Accessibility,

Here you’ll see the available optional updates. Note that there are 5 available updates. Your number may be
different. Some of the updates here you may not want to install. I do not install the following for example:

Euro Conversion Tool (since I don’t use Euros)
Microsoft NET Framework (since I don’t connect to a .NET server)



I can remove these from the list by clicking under Other Options the Personalize Windows Update
shortcut.

All Products | Support | Search | Guide

Microsoft

Windows Update Microsoft

Home | Windows Catalog | Windows Family | Office Update | Windows Update Worldwide

Windows Update B Personalize your Windows Update experience
O welcome Fick. fram the following iters to specify what pou see when pou use Windows Save Settings |
! : Update. To apply pour changes, click Save Settings.

Bl Pick updates ko install

[ Critical Updates and
Service Packs [15])

[ Windows 98 and Windows
98 Second Edition [5)

[ Driver Updates (0]

[] Beview and install updates
5]

Set options for Windows Update

[T Digplay the link ta the ‘Windows Update Catalog under See Also

The Windows Update Catalog provides a searchable callection af updates that can be installed on Windows-
bazed computers acrozs your home or corporate netwark. Thiz iz recommended for advanced wsers only.

Choosze which categories and updatesz to dizplay on Windows Update

Chooge which categories and updates to dizplay on *indows Update

Other Options

O Yiew installation histary

B F ‘wWindows 98 and Windows 98 Second Edition updates
El ¥ Recommended Updates
[¥ Direct: 9.0a End-User Funtime
[~ Microzoft MET Framewark version 1.7
[T ‘windows Critical Update Motification 4.0
[+ Internet Explorer Mavigation Sound Update

(] Perzonalize ‘Windows Update

[ Get help and suppoart

See Also
0 About Windows Update

[T Euro Conversion T ool
[¥ Root Certificates Update
¥ windows Media Player 9 Series
Bl I Muli-Language Features
[T Swedish Menus and Dialogs for Internet Explarer &
[T Czech Menus and Dialogs for Internet Explarer 6
[~ Palish Menus and Dialogs for Intermet Explorer B
[T Turkish Menus and Dialogs for Internet Explorer B
[T Ruszsian Menus and Dialogs for Internet Explarer B
[T Portuguese Menus and Dialogs for Internet Explarer B

Terrns of use, Accessibilite.

Uncheck the items you don’t want to appear anymore and click the Save Settings button. Now go back and
click the Windows 98 and Windows 98 Second Edition shortcut on the left and click the Add buttons for
the items you want to install. Note that some items must be installed separately from any of the other items
as shown in the red text below. So you’ll have to install them all by themselves and come back to
Windows Update to install the other items.



Click the Review and install updates shortcut on the left.

:-..Mi.l:rDSCIﬁ:'

“Windows Update

Home | Windows Catalog

Windows Update

[ “welcome
= Pick updates to install

[ Critical Updates and
Service Packs [15]

[ windows 98 and Windows
98 Second Edition [4])

[ Driver Updates [0]

E| Heview and install updates
[13]

Other Options

O Wiew installation histarn
[ Perzonalize “Windows Update
[ Get help and suppart

See Also
O About Windows Update

| Windows Family | Office Update

All Praducts | Suppart | §

| Windows Update Worldwide

Total Selected Updates

Review and inztall your zelected updates

“our total zelected updates include an exclusive item that must be installed separately fiom other updatez. Ta
inztall the excluzive iterm, click Install Howe. If pou wizh to install ather crtical updates, remove the exclusive item
by clicking Remove.

Ingtall Mow |

Microsoft Internet Explorer 6 Service Pack 1 (Windows 98, Windows Me]™ -

Download zize: 452 KB, < 1 minute

Internet Explorer B Service Pack 1 [SP1] iz the most recent verzion of the Intemet Esplorer 6 core
techrologies in Windows® *F Home Edition and Windows P Profeszional. Intemet Explorer B Service
Pack 1 helps provide a private, reliable, and flexible browszing experience and the freedom to experience
the best of the Intemet for uzers of Windows <P, Windows Millennium Edition Pfindows Me), \Windows
2000, \wWindows 98, and wWindows MT@® 4.0 Service Pack Ba. Total download size for a typical installation
iz approximately 25 megabytes [MB). However, because setup downloads only thoze files that are
necessary for your computer, this size can vary between 11 and 75 MB. Read more...

Tatal: 15 =13 ME, 14 mirutes

* Muszt be installed separately from other updates

Remowve |

A328676: Secunty Update [Outlook Exprezs 6)

Dowrload size: 656 KB, < 1 minute
Thiz update rezolves the "Unchecked Buffer in Dutlook Express S/MIME Parsing Could Enable System
Carpromize [0 328676]" vulherahility in Outlaak Express. Downlaad now ta help pratect the secunity of

wour computer. Head mare.
Remove |

A332911%: Secunty Update (Windows 98]

Download size: 407 KB, < 1 minute
Thiz update rezolves the "Certificate Y alidation Flaw Could Enable Identity S poofing'’ vulnerability in
Wwindows 38, Download now to help prevent an attacker from attempting identity zpoofing uzing

certificatez. Read more...
Remaove | LI

Note that all of the critical Updates and Service Packs are already automatically added.

Click the Install Now button. A license agreement box will pop up.



A Microsoft Windows Update -- Web Page Di. .. I

For the following updates:

810847: February 2003, Cumulative Patch ﬂ
for Internet Explorer 6 Service Pack 1

RB11RA0MN- rritical | Indate A& indowe 2000 ...vJ
Flease read the following license agreement. Press the

FAGE DOWyM key to see the rest of the agreement.

FICEROSOFT WINDOWS LIFDATE j

SUPPLEMENTAL EMD LISER LICERNSE
AGREEMENT FOR MICROSOFT SOFTWARE
("Supplemental ELILA"

IMPORTANT: READ CAREFULLY - These =]

Do you accept the terms of the pending License
Agreement?

If wou choose Don't Accept, install will close. To install
wou must accept this agreement.

Accept Dan't Accept Frint

Click the Accept button. A progress box will pop up.

<3 Windows Update —- Web Page Dialog

updates to be installed on wour
computer. Please wait.
510847 February 2003, Cumulative Fatch for
Internet Explorer B Service Fack 1

ﬁ Windows Update is downloading the

Download progress: BE40 KEB/3 MEBE
1 1 1 1 1 |
Download time remaining: 2 minutes

In=tall progress:

|
Cancel |

When it is finished installing the update another box will pop up.



Microsoft Internet Explorer |

{@ You must restant your computer to camplete the installation.

If wou want to restart later, or close other programs first, click Cancel, and then restart
WOU computer manually.

Da wou want to restart now'’?

Ik Cancel

Click OK to restart your PC. If you had to skip some updates because of an update that had to be installed
separately, then run Windows Update again after you restart your PC.

Office Update Instructions:



This step should be run if you any of the components of Office 2000/XP/2003 installed, which includes
Word, Excel, PowerPoint, Access, Outlook (not Outlook Express), FrontPage, or Publisher. If you do not
have any of these installed, you can proceed to the next topic.

Click the MS Office Update shortcut. (http://office.microsoft.com/ProductUpdates/default.aspx) Internet
Explorer will open and take you to the Office Update page.

United States

e wirgsere .
_ 1 0ffice Online

. | o |

e Downloads ek
Assistance : Clip of the Day '
Training { i
Termplates Office Update New updates
Clip Art and Media Check for free updates that improve '+ Office xP SP3
Office's stability and security. ' Wiord 2003
Downloads . I
Office Marketplace & Check for Updates ice

Product Information ificealinsErilans

: Popular Office downloads  Publisher 2003 PrePress Reference - About Office 2003
_ | 1 Outlook 2002 Critical ik Editions

Thlngs TD DD Update Get installatitln . REaSDﬂS t|:| upgrade
Check for updates " Try the Microsoft Office |r'|5.t’uct||:|r'|s, @ e stgrt - Order a trial CD

| System guide, and printer settings
Suggest a download for Publisher 2003. © Howe to by
et our newsletier ' Stock Quote Add-in for the

F h Task P o (T

Give us feedback EeRaAlth Task Fare Quick links
worldwide | BROWSE DOWNLOADS - See Office demos

|+ Downloads for Offics 2003 Downloads for Office 3P Bl

ide = Downloads for Office = Downloads for Office
Office Worldwide & [ - Find salutions
= Downloads for Office 2000 = Downloads for Office 97,98

TR, i

Click the Check for Updates green button.


http://office.microsoft.com/ProductUpdates/default.aspx

The following screen will appear.

<} Microsoft Office Update - Microsoft Internet Explorer : =] x|

File Edt Miew Favorites Tools  Help

HBack -~ = - @ vl | @Search [3e] Favarites @Media @ | %v = =

Address I@http:,l',l'DFFiu:e.micru:usu:uft.cum,l'DFFiceupdate,l'mainCataIu:ug.aspx?CTT=98 j @Go | Links ®

United States Micr com Harme |

Cln merssor: .
_ 1 0Office Online

e ]

Home: Microsoft Office Update Help

Assistance

Training
Templates Please wait. Checking for Office updates you need...
Clip &rt and Media

Doveas |
!

Ciffice Marketplace 40% complete

Product Information

Things To Do The detection pracess can take up to one minuke over a 56,6 Kbps conneckion,

Show already installed Mo personally identifiable information is sent to Microsoft during this process,

Office updates

Sign up ko find out about
new updates

Give us feedback:

Related Web Sites

Find free programs in the
Download Catalog

&) Done (| | | [ Internet
iﬂStart”J I@Micrusuft Office Updat... |<Eg% 2131 PM




When it is finished checking, the following screen will appear.

United States

E!;q Micrasafr . ey ‘
. Office Online e -
T | =
Home Microsoft Office Update === b
Assistance
Tt Your OFfice products require the critical updates listed below, The updates have already been selected For installation,
Templates If vou do not wank to install an update, deselect the check box next ta it
Clip Art and Media
Downloads :
. Vv Selected Updates: 5 Updates for Office 2000 products
Office Marketplace Il Download Size: 2714 KB

Product Infarmation ® Download Time: < 1 min [¥  Office 2000 Security Patch: KB822035

545 KB | Download Time = < 1 min ak vour connection speed

Things To Do [ start Installation | The Office 2000 Security Patch: KBSZ22035 offers the highest

Show already installed levels of stability and security available For Microsoft COffice

Office updates 2000, This update is part of Microsoft's continued effort ko

Sign up ko find out abook

new Updates provide the lakest product updates to customers,

Give us Feedback More information. .
Related web Sites ¥  Word 2000 Security Patch: KBB30347

Find free programs in the 885 KB | Download Time = < 1 min &t your connection speed
Download Cakalog

TLio . doe. oA C D Cleis b o o ool oo

Check off all of the available updates. Note that some updates require other updates to be installed first.
Some boxes may be grayed out since you have to install an update before you install another update. If this
is the case, then you have to install the checked off update and then check for updates again to install the
remaining updates. Click the Start Installation button.

The following screen will appear.



; Office Update Installation Wizard —- Web Page Dialog

Clr wierasore .
. 11 0ffice Online

Qffice Update Installation ‘Wizard Step 1 of 5

Please confirm your selection

If wou wank bo make changes ko wour seleckion, click Cancel. It is recommended that you exit all running

Cffice programs before instaling updates. Click Mext ko continue.

&l Dowrload Size: 2714 KB
& Download Time: < 1 min

SELECTED UPDATES

Office 2000 Security Patch: KB822035 -
545 KB [ < 1 min  More information,

Word 2000 Security Patch: KB830347
B85 KB [ < 1 min  More information, .

Excel 2000 Security Patch: KB830349
1059 KE | < 1 min  More infarmation, ..

Office 2000 WordPerfect 5.x Converter Security Patch: KB824993 (Enalish version) j

Mext = Zancel

Click the Next button.

The following screen will appear.



2} Office Update Installation Wizard -- Web Page Dialog x|

Cla wogsar .
_ i1 0ffice Online

Office Update Installation Wizard Step 2 of 5

Please have your Office product CD ready

If vou installed wour Office products From product CDs, vou may be asked ko insert these CDs during the
installation process, Please have the product CDs ready,

If vwou installed wour Office products From a network location, vou may need ko have access to this
network location during the installation process,

Click. Mext if vou have access to wour Office product CDs or network installation locations,

Are wou confused abhout which product C0s are required during installation?

Do wou wank Eo learn more about whey this requirement is necessary?

< Back | Mext = I Cancel |

If your installation files are installed locally on your hard drive, you won’t need the Office CD. If your
installation files are NOT installed locally on your hard drive, you WILL need the Office/Word CD. Click
the Next button.

The following screen will appear.



a Office Update Installation Wizard -- Web Page Dialog

Clm wiorasor .
_ 110ffice Online

Office Update Installation Wizard

End-User License Agreement for Microsoft Software

Please read the following license agreement,

¥ou must accepk the license agreement to proceed with the installation,

MOTE: If vou have reason to believe that your Office praduct was acquired From an llegal source ar - 22
has been illegally modified, product updates likeky will not work, as designed and may cause unexpected
fFailures ko wour applications, For more information on software piracy, visit the software piracy

website,

SUPPLEMENTAL END USER LICENSE AGREEMENT FOR. MICROSOFT SOFTYWARE COMPONENT

IMPORTAMNT: READ CAREFULLY - This Supplemental End User License Agreement ("Supplemental
EULA") governs wour rights to the software components that accompany this Supplemental ELLA,
including arvy online ar electronic documentation (collectively referred ko as "Supplemental

Components™), The Supplemental Components are provided to update existing software and)or
documentation that vou previously licensed from Microsoft, BY INSTALLING, COPYING, OR
OTHERWISE USING THE SUPPLEMENTAL COMPONENTS, YOU AGREE TO BE BOUND BY THE -

Printer Friendly Wersion Mext = Cancel

Click the Next button.

The following progress box will appear.



a Office Update Installation Wizard -- Web Page Dialog

Clz oo .
_ 110ffice Online

Office Update Installation Wizard

Downloading Updates

Office Update is downloading the selected updates. Please wait,

The updates will be installed when the download is complete,

Downloading: YWord 2000 Security Patch: KES30347

Download Progress:

Download time remaining:

Step 3 of 5

248KB /2714 KB

1 min

Zancel |

When it is finished installing the updates it may require you to restart the computer.



/2 Office Update Installation Wizard -- Web Page Dialog x|

Cla Mergsar .
_ i30ffice Online

Qffice Update Inskallation ‘Wizard StepSaof 5

Installation Result

Check below ko see if updates installed successfully.

+" Installation Successful
Office 2000 Security Patch: KBS22035
Wiord 2000 Security Pakch: KBS30347
Excel 2000 Security Patch: KBS30349
COffice 2000 WordPerfect 5. Converter Security Patch: KES24993 (English wersion)
Access 2000 Snapshok Yiewer Security Patch: KEGZ26292 (English wersion)

Firish I

Most times however with Office Update you do not have to restart and you will get this box. Click the
Finish button.



You will see the following screen.

United States Microsoft.com Home | Site Map
:!n Micrgsafr i
. Office Online ]
s [ oowrieas =1 2
Home Thank you for updating your Office products Help
Assiskance
Training | Please visit the Office Update site regularly to make sure that wour Office products are up-to-date,
Templates To help ensure that vour computer is performing at the highest levels of security, stability, and critical Functionality
Clip &t and Media ' available, vou should also install critical updates From the Windows Update site.
pDownloads Be sure to browse the Download Catalog For free programs and other useful Office downloads.,
Cffice Marketplace _
Product Infarmation '@ Return to the Downloads home page

Things To Do

Suggest new conkent
Gek our newsletker
Give us Feedback

accessibility | Contack Us | Free Mewsletter | Office Worldwide 6

2004 Microsoft Corporation, Al rights reserved. Legal | Privacy Statement M

Click the Return to Product Updates Home Page button. You should run Office Update again until it says
There are no updates available for download. Your Office products are up-to-date!



Nistime:

Click the Nistime shortcut to reset your clock to the correct time. This will only take a couple of seconds
and you don’t have to do anything else.

Ad-Aware:

Click the Ad-Aware shortcut and the following window may appear. If it doesn’t, scroll down to the
window labeled Main Window for further instructions.

Ad-Aware SE X
Your definitions are 257 days old.
0 Would you like to check for updates now?

v oK J ¥ Canced J

You will receive either scenario A or B below:

Scenario A:

Ad-Aware SE %]
\i} Mo updated companents available

v oK

If the above appears, click OK.



The following window will appear

Performing WebUpdate... T

| Current Operation

I+ Mo updates found | |

Installed definitions file: SE1RS3 20.03.2006
Installed core application: 1.06¢1 Personal

News:
i) Ad-Aware SE Personal is an essential part of Google Pack

Read more...

i Configure J +  Finish

s

Click Finish and you will be at the Main Window. Scroll down to the window labeled Main Window
for further instructions.

Scenario B:

2 Lawvasoft Ad-Aware SE

%)

Performing WebUpdate... O

| | Current Operation

b Heady

Installed definitions file: SE1RE3 O7.07.2005
Installed core application: 1.06¢1 Personal

MNews:

57 Configure J  Connect J




Click the Connect button and the following window will appear.

Ad-Aware SE

Mew definitions file availablel
9 Build: SE1R99 20.03.2008 Date: 20.03. 2005

Download and install this file?

v 0K _J . Cancel _J

Click OK and the following window will appear.

¥ Lavasoft Ad-Aware SE

%]

Performing WebUpdate... <

Current Operation

I+ Webupdate complete. .. | |

Installed definitions file : SETRS9 20.03. 2006
Installed core application:1.06r1 Persanal

News:
L) Ad-Aware SE Persanal is an essential part of Google Pack
Read more...

e Configure _,J \/ Finizh _}

Click the Finish button.



The following Main Window will appear.

Main Window:

 Ad-Aware SE Personal

EDystatus ) | Ad-Aware SE Status 7
@ S _) Initialization Status . :
X Ad-Watch status Not available Click Here To Upgrade
(G Selatoh _)‘ + Definitions file SE1R99 20.03.2006 Loaded Details
g Usage Statistics Heset
(i accons ) Last system scan 7-10-2005 4:19:04 PM
Objects removed total 0
4 Total Ad-Aware scans 1
) Help J Ohjects in ignore list a Dpen ignore list
Objects guarantined 0 Dpen guarantine list
Status ok Ad-Aweare SE initialized Check for updates now
Feady L 4 Start _J

Ad-Avware SE Perzonal, Build 1.0611

If you did not just do an update, you should click the Check for updates now link above the Start button
and follow the instructions starting at the top of this Ad-Aware section above before continuing.



Click Start and the following window will appear.

2 Ad-Aware SE Personal

AC=AWANe 'SE o ud Ul @ 1]

Copyright 1999 - 2005 Lavasoft Svwweden. All rights reserved.
L stetus _J | Preparing System Scan O
y Scan Mode
[ Scan now ) e " :
I Pleage choose a scan mode, then click "next" to continue
43 Ad-yatch _) .
melect a scan mode:
D Agdons ) (® Perform smart system scan
) Perfarm full system scan
(2 Use custom scanning options Customize
@) Help _J () Scan volume for ADS Select

~1 Search for negligible risk entries
& Search for lowerisk threats

Ready | Pet _J

Ad-Avware SE Perzonal, Build 1.0611

Bullet Perform smart system scan and click the Next button.



When the scan is completed you’ll either have 0 New Critical Objects with a green check mark in which
case you can just exit out of the program or it will have found some Critical objects as shown below.

@ Ad-Aware SE Personal 3 EE

W i J ¥ 4

-/

Objects Scanned: 38026

[ stabus J | Scan Complete

@ scan now ) Cu.rr.ent Operation
Finished

G Aciatch

b Scan Complete

Add-onz J Summary

? Running Processes
? Process Modules

i) Help J

2 Objects Recognized
0 Objects Ignored
2 Mew Critical Objects

(=N N ]

Proceszes [dentified
Modules [dentified
Registry Keys [dentified
Registry Values ldentified
Files |dentified

Folders Identified

M B2 Negligible Objects

4 Show Logtile o MNext

J

A-Lyweare SE Personal, Build 1 .06




Click Next to get to the following window.

2 Ad-Aware SE Personal - EH
A\ T o 2 i j

AU=AWArNe se o ud U @ 1)
&:}r “Eﬁ"r‘m'—:ﬂ:—‘ rrrrr _.-- -—l'-. -4 —1—[-" i % I 1.'»._..1"1 R R e —— e

) Status J | Scanning Results <
@ scon now . i5can Summary | @ Critical Objects .| |_yMeliible Objects .| “§Scanlog .
7
Target families detected on this system Summary Of This Scan
G Ad-niEtch J e TopSearch (1 Objects Tatal) Total scanning time:00:04: 36
|:| LSyMRU List (52 Ohjects Tatal) Ohjects scanned: 35025
; ; : = : Ohjects identified: 2
: v
(B Add-onz ) ¥ Possible Browser Hijack sttempt (1 Ohjects Total) Objects ignored:0

Hew critical objects:2
Average TAC: 5.000

@) Help J Negl?g?ble objects: 62
Medligible references; 434

I Right-click an tem for more options. |

254 Ohjects 1 Cuarartine J 2 Shiowy L ogfile J g Mt J

Ad-Asvware SE Perzonal, Build 1.0611

Note: The latest version of Ad-Aware splits the scan results into Critical Objects and Negligible Objects.
We only need to worry about the Critical Objects.

In the above example, Ad-Aware found 2 items. If Ad-Aware finds items other than Tracking Cookies,
write down the names of those items. Since some items other than Tracking Cookies were found, write
down the names of the items it found and exit out of Ad-Aware using the X box on the top right to get you
back to your desktop.

Go to Start->Settings and click Control Panel or Start and click Control Panel. Double click the
Add/Remove Programs icon and see if any of the items you wrote down appear on the list. If so, click the
item and then click the Change/Remove button and follow the prompts to completely remove the program.
Repeat the procedure until all of the bad programs are removed. When you are finished, reboot your
computer.

In Windows Explorer, open up Program Files on the left and see if any folders remain from the bad
programs. If so, delete those bad folders.



Run Ad-Aware again to get to the point above, where we left off. Check off all items except the MRU List
and click Next. The following will pop up.

Ad-Aware SE |
9) 2 objects will be removed. Continue®?

v ] J XK Cancel J

Click OK and after it has removed the bad items, you will be back at the Main Window, where you can
just exit out of the program. If Ad-Aware has trouble removing some items in memory, it will ask you if
you want run Ad-Aware on the next restart of your computer. Click Yes or OK and restart your computer
to have Ad-Aware run during the startup before the bad programs get loaded into memory.

(Note for music downloaders: Kazaa, Morpheus, Bear Share, etc. will not work if you remove their
adware. For Kazaa, you should leave installed all Cydoor items found as well as Topsearch.dll. For other
downloading software, you should do a search on Google to find out what components should be left in.
You can place those items on the Ignore list by checking off ONLY those items then right clicking one of
the items and choosing the menu selection to place them on the ignore list.)



Spybot Search & Destroy:

Note: Some of the graphics below are from an older version of Spybot S & D.

Click the Spybot shortcut.

Legal stuff Ed |

[f you remave advertizement rabots with thiz program, pau may not be

allowed to continue wzing their host programs. Read their licenze
agreements for further infao.

¥ Don't show this meszage again.

W 0K

If you get the above box, place a checkmark in the white box and click OK.

i Compability warnings._.

'ou have Adtwware installed.

[f you have the Adéware oplion to scan ingide archives enabled, Ad&ware map find files in
the Spybot-5&D folder. Spybot-55&0 does not contain any spyware, but it creates backups
of everpthing wou fix [untl you remove thoze backups from the Recovery hist), and Adfuwware
complaing about these backupz. “ou can zafely ighare these backups found by Addaware.

v Do not dizplay compability warnings again.

W 0K

If you get the above box, place a checkmark in the white box and click OK.



J® Spybot-Search & Destroy - Use at your own riskl
File Language Help

AN = Spybot - Search & Destroy 1.2

- | Use this button to start scanning yaour system for spyware anc
‘,»f' Check for problems | Destroy.

Llse this button if wou notice some problems that hawe occure
@ Fecowvery wantto undo some changes.

This iswery imporant: itis recommended to update the detec

s h f dat
e‘j garch for updates

Irmmurize

If wou remowve adverisement robots with this program, vou may not be allowed to continue using
agreements for further info,

Click the Search for Updates button

B Spybot-Search & Destroy - Use at your own risk!

File Language Help
AN & Spybot - Search & Destroy 1.2

eSearcthrupdates %Downluacﬂ updates Safer-Metworking #1 (Europe] * E@Shuwlug @)ﬂelp

Iz this option if wou want ta know if there is & new wversion of SpyBot - Search & Destroy, and what's new about it
This program will not send any information about your cormputer to me or anyone elsel twill just load and display a texdti

rr'ou'll need an open internet connection to do this)

Irrrnunize Update Info
? Detaction rules Updated detections (740k)
% Detection rules for tracking co... Updated detections (2k)
? File check library IMFORTANT detection schemes update (/&)
? Integrated tools IMPORTAMT update (219 kh)

Check off all of the available updates and click the down arrow in the top middle of the page.



,_.-'i Spybot-Search & Destroy - Use at your own riskl

File Language Help

AN & Spybot - Search & Destroy 1.2

_;% eSeamh for updates %annluad updates Safer-Metwaorking #1 (Europe) F @ Show log @ﬂelp
Search & Destroy ,
e Use this option if you wantto know if there is a new  Soier-hietwarking #1 (Europe) what's new about it
UniDo (Eurcpe)
This program will not send any information abouty SpybotsD.de (Europe) ustload and display a-

Footboxen.net (LSA)

(vou'll need an open intemet cannection to da this)  EON (Australia)

Irmrunize Update Infcy
? Detection rules Updated detections (7 40k)
? Detection rules fortracking co... Updated detections (2k)
? File check library IMPORTAMNT detection schemes update [76kK)
? Integrated tools MPORTAMT update (219 kh)

Pick a USA server (if there is a USA server on the list) and then click the Download updates button. If a
USA server was not on your list, then pick the Safer-Networking # 2 server. If you chose a foreign server
then it may take several minutes for the downloading to start. Be patient. If the red on yellow question
marks turn into red X’s then click the Search for Updates button again and choose a different server to
download from. We need to see green checkmarks next to each item. If some do and some do not have
green checkmarks, then click the Search for Updates button again and try again. When it is finished
downloading the updates, you should have all green checkmarks. Some updates will automatically restart
the program.

8 Spybot - Search & Destroy

File Mode Language Help

= Spyhot-5R.0

IEs

search & Destroy

it recognition rules

@SearcthrUpdates E spybot s by Bootbhoxen.net [(UsA) =

Use this option ifyou want to know if there is a new ve

M This prograrm will not send amy information about wou
welhsensar,

('ou'll need an open internet connection to do this)

Hide ]
Update | Infi
O+ Detection rules Updated detections (523 KB)
O+ English language Updated English language file (22 KB)

Click the Immunize button on the left.



Spybot - Search & Destroy

File Mode Language Help
= Spybot-5&0 o Immunize

rourself before threats find their:

Thiz page allows pou a few preventive measures against zpyware. [zing the permanent immunity iz recommended
protection layer.

=

(=3
Hide thiz information

Permanent [nternet Explorer immunity

Status: Check for pratection has finished.
Update

[IIIIIIIIIIIIII Warning

Dionations

0 bad products 'j 0 bad products already blocked, 2315 additional protections possible, Please immunize.

If wou want more control

Pemanently running bad -

@ Browser Helper to block bad downloads is installed.

If a Warning box appears as shown above, click OK and then click the Green Immunize cross up top.



= Spybot - Search & Destroy
File Mode Language Help

= Spybot-5&D - Immunize
Frotect vourself before threats find theiry

Thiz page allows you a few pretvventive meazures against zpy
protection layer.

Becovem

Immunize

Fermanent Internet Explorer immunity

Status: [mmunization has finizhed.

[lIllllllllllllIIIIIIIIIIlllllllllllllllllllllll

E'I:Ir'l:fltill:lr'liii @ 2315 bad products are now blocked.

[f wouy want more control on ActiveX protection, we recommend JavalCoolz Spoy

You should get a Green checkmark as shown above. Click the Search & Destroy button on the left.

= Spybot - Search & Destroy
File Mode Language Help

= Spybot-540 /= Search & Destroy

-an far problems and remowve them.

Lty
/O Check far problems o= Erint @/} Help

b Thiz iz the main gcan page of Spebot-5&0. Her
buttan). Hint: if wou haven't done so wet, we rec

Prablem

Donatiarns




Click the Check for problems button.

= Spybot - Search & Destroy

File Mode Language Help
= Spybot-580 = Search & Destroy

n far problems and remawve them.

/CJ Check far problems @i Eiw zelected problems .,{_\L Prirt g Help

b Thiz iz the main gcan page of Spebot-5%0. Here vou scan pour sustem [ 'Check |
\ buttan). Hint: if you haven't done o vet, we recommend you read the tutonial [ze

Irnmurize Hide thiz informatic

&
,5 B- Avenue A, Inc.

Prablem

Update ._ DSO Exploit

In the above example, Spybot S & D found 2 items. Note that one of these items is Avenue A. If Ad-
Aware finds items other than Tracking Cookies, write down the names of those items. In this case you
would write down Avenue A and DSO Exploit. Since some items other than Tracking Cookies were found,
we should exit out of Spybot S & D using the X box on the top right to get you back to your desktop.

Go to Start->Settings and click Control Panel or Start and click Control Panel. Double click the
Add/Remove Programs icon and see if any of the items you wrote down appear on the list. If so, click the
item and then click the Change/Remove button and follow the prompts to completely remove the program.
Repeat the procedure until all of the bad programs are removed. When you are finished, reboot your
computer.

In Windows Explorer, open up Program Files on the left and see if any folders remain from the bad
programs. If so, delete those bad folders.



This page is only for people who use Kazaa, Morpheus, Bear Share, etc to download music. Skip to the
next page if you do not use these programs.

/ S = Search & Destroy

Thiz iz the main zcan page of Spebot-5%0. Here you zcan vour spztem ['Check for problems'" buttan
found ['Fix zelected problems'" button). Hint: if you haven't done zo yet, we recommend you read the
hiow to deal with the scan results.

Hide thiz information

[l Alexa Related: What's related link
C:w M DO S W e\ RELATED HTH

DS0O Exploit: Data source object exploit
HEEY_USERSY. DEFALLTY\SaftwarehMicrozofthwindowsz\Curentyersiont ntemet Settingzh"on

Winduws Media Planer- Client [T
HEEw_USERSYDE  Deselect all items hahClient |D=

Select thiz product

Immunize

Select only thiz product
Deselect thiz product

Exclude thiz detection from further searches

Exzlude thiz product fram further searches

@ Nesenmtion af this praduct

More detailz L4
Settings
n Save rezultz to file...
Ceelllss Copy results to clipboard
Toolz

The above graphic pertains to the following note only. Disregard it if you do not download music.

(Note: For music downloaders: Kazaa, Morpheus, Bear Share, etc. will not work if you remove their
adware. For Kazaa, you should leave installed all Cydoor items found as well as Topsearch.dll. For other
downloading software, you should do a search on Google to find out what components should be left in.
As shown above, click on the plus sign, then click on each item and then right click the item. Pick
“Exclude this detection from further searches” as shown above. Highlight the next item on the list and
you’ll see the prior item’s checkbox removed. When you get to the last item that you want to exclude, be
sure to click/highlight the item below it after you exclude it in order for the checkbox to disappear from the
prior item. When you are done with your exclusions, check off the rest of the items found and click the Fix
selected problems button at the bottom of the window.)



Run Spybot S & D again to get to the point where we left off above. Check off the remaining items found
and click the Fix selected problems button and the following box will appear.

Confirmation

9 ; ‘fou are abouk ko remove these entries, Do wau wank to conkinue?
-

Click Yes. If Spybot S & D asks to set a System Restore point, Click OK or Yes.

= Spybot - Search & Destroy

File Mode Language Help
= Spybot-54D = Search & Destroy

acan for problems and remove them.

p Check. far problems %ﬂ Eix selected problems h’:L.'._. Print @ Help

M

i

w
T Thig iz the main zcan page of Sppbot-5&0. Here pou scan vour system ["Check for proble
\ buttan). Hint: if you haven't done 2o pet, we recommend pou read the tutonial [zee Help e

Hide thiz information

Prablem
B “ Avenue A, Inc.

.. “ D50 Exploit

When you get this box, click OK. If Spybot has trouble removing some items in memory, it will ask you if
you want run Spybot on the next restart of your computer. Click OK or Yes and restart your computer to
have Spybot run during the startup before the bad programs get loaded into memory.



Spyware Blaster:

Click the Spyware Blaster shortcut.

5w SpywareBlaster

SpywareBlaster
—Options

Protection SpywareBlaster Updates

Download the latest protection updates!

AutoUpdate

i) Check for Updates
System Shapshot
Download the Iatest SpywareBlaster protection updates.

Fress the "Check for Updates" button below to begin.

Automatic Updating click here to Donate!

Updates

Check for Updates

Yersion 3.2

Click the Updates link on the left and then click the Check for Updates button.



SpywareBlaster

SpywareBlaster
[ optors

AutoUpdate

Protectioh SpywareBlaster Updates

Download the latest protection updates!

i/ Update Successful
System Snapshot
SpywareBlaster has successfully downloaded the latest database.

There are now 0 unprotected iterns.

Enable Protection for All Unprotected Items

Click here ta Donate!

Updates

= Back

Yersion 3.2

Click the Protection link on the top left.



Sw SpywareBlaster

SpywareBlaster
m[ Internet Explorer | [ Restricted Sites | |

Mozilla'Firefox

SpywareBlaster Protection

An overview of SpywareBlaster's protection status.

Protection

& Internet Explorer protection is disabled. Click here to enable protection. ..

E  Restricted Sites protection is disabled. Click here to enable protection. ..

System Snapshot @ MozillaFirefox protection is disabled. Click here to enable profection. ..
SpywareBlaster database loaded: 11/23/04 3244 itemns in database

Quick Tasks

Shortcuts to the most frequently used SpywareBlaster functions.

Enable All Protection

Updates

Disable All Protection

Download Latest Protection Updates

Yersion 3.2

Note: Unprotected items appear in red. Click the Enable All Protection link.



s SpywareBlaster

SpywareBlaster
m [ Internet Explorer | [ Restricted Sites | |

Mozilla'Firefox

SpywareBlaster Protection

An overview of SpywareBlaster's protection status.

Protection

@& Internet Explorer protection is enabled. 0 items have protection disabled...

= Restricted Sites protection is enabled. 0iterns have protection disabled. .

System Snapshot @ Mozilla/Firefox protection is enabled. 0 itermns hawe protection disabled. ..
SpywareBlaster database loaded: 11:23/04 3244 itemns in database

Quick Tasks

Shortcuts to the most frequently used SpywareBlaster functions.

Enable All Protection

Updates

Disable All Protection

Diownload Latest Protection Updates

Yersion 3.2

All items are now protected. If you do not have Mozilla Firefox installed, then don’t worry about that item
being in red.

Disk Cleanup:

Run this again. If you have the Disk Cleanup icon, just click it. This will only take about 10 to 30 seconds
and you don’t have to do anything else. If is working on the D drive and it freezes up, just click the cancel
button. Wait about 10 seconds and run it again. You may have to do this a couple of times until it closes
out on its own.

Cleanup Temp Files:

Run this again. Click the Cleanup Temp Files shortcut to remove all of your temporary files. This will only
take a couple of seconds and you don’t have to do anything else.



EndItAll:

Before you run EndItAll you should disable/turn off your anti-virus software. With Norton anti-virus, you
can right click the icon in the system tray (bottom right hand corner near the clock) and select “Disable
Auto-Protect” or go into Norton anti-virus and click the Options button. Under Auto Protect, uncheck the
box where it says Enable Auto-Protect (recommended).

Once your anti-virus is turned off, click the EndItAll shortcut to shut down all the additional programs
running in the background. These programs can interfere with Scandisk and Disk Defragmenter from
completing their tasks, so it is necessary to shut them down before running Scandisk and Disk

Defragmenter.

Click the large end it all button:

otatus Frogram

Description

end it all

Funning WiWmexe

O Pratected  Explorer

S Protected  Systray
Funning Frintkey2000
Running Acrotray

& Running Maoffice

B Pratected  Enditall

MwRAM Manager

Windows Explarer

system Tray Applet
FRIMNTIKEY2000.EXE

AcroTray

Microsoft Office 2000 component
End It All

Ahout Exit

\CMPROGRAM FILES\ADOBESACROBAT 5.0NDISTILLRNACROTRAY EXE i

When it has closed the programs, you should see a screen similar to this:



EE End 1t All - done

Status Frograrm Description

s Terminated  YWmexe MY RAM Manager

A Protected Explorer YWindows Explorer

A Protected Systray oystem Tray Applet

%5 Terminated Printkey2000 FEINTKEY2000.EXE

% Terminated  Acrotray AcraTray

C Closed fzoffice Microsoft Office 2000 component
B Pratectad Enditall End It All

d ‘t u Refresh Help
eTL % a‘ Erotec About Exit
|

Click the Exit button.



Scandisk:

Click the Scandisk shortcut and make sure that the standard button is selected and that the Automatically
fix errors checkbox is checked. Your C: drive should be highlighted. Click the Start button:

& ScanDizk - C [C:]

B el elp s

When it is finished scanning your C: drive you will see a box like this:

ScanDizk Hesults - C [C:]

Note where it says that it found 0 bytes in bad sectors. If this number is not zero, you may have a hard
drive starting to malfunction and you should rerun Scandisk and choose the Thorough option. This will



take a considerable amount of time up to 5 hours, so plan on not using your PC during this time. If you
have any bad sectors, you should rerun this Thorough test every week for several weeks. If you see the
number of bad sectors increasing, then you should replace your hard drive.

This box may also say that it found errors on the drive and fixed them all, which is OK.

Note that this PC has a second D: drive so we should run Scandisk again on the D: drive. Make sure that
the standard button is selected and that the Automatically fix errors checkbox is checked. Your D: drive
should be highlighted. Click the Start button::

Q ScanDisk - D [D:]

)

Select the drivelz] vou want to check for ermarg:

=% 3% Floppy (&)
= ()

— Type of test
' Standard
[checks filez and folders far errors]
i~ Thorough
[performs Standard test and scans disk surface for errarz] [ EtiamE.. |

V¥ Automatically fi emors

Start | Cloze I Advanced...

Again, when it is finished scanning your D: drive you will see a box like this:

ScanDizk Results - D [D:] E1

Scanlizk did not find any emrors on this drive.

14,990,016 KB total dizk zpace
[ bytes in bad sectors
5,472,286 butes in 53 folders
344 064 bytes in 18 hidden files
11,600,704 KB in 7,740 uzer files
3.464 839,168 butes available on digk
8.192 bytes in each allocation unit
1,873,752 total allocation units on disk
422 954 mvailable allocation units

If there are any bad sectors, follow the instructions shown above for the C: drive.



Disk Defragmenter:

Click the Disk Defragmenter shortcut.

Select Drive

“Which drive do you want to defragment?

Copyright 2 1381-1338 Microzoft Corporation
Copyright € 1988-1992 Syrmantec Corparation

Intel &pplication Launch Acceleratar

ok | Exit | Seltings...

If you only have a C: drive click OK to start defragmenting the C: drive:

If you have additional drives, instead of picking each drive one by one, you have the option to defragment
All Hard Drives as shown below. Click the drop down arrow and select All Hard Drives. Then click OK to
start defragmenting All Hard Drives:

Select Dnve E

wihich drive da wou want ta defragrent?

Copyright = 1981-1998 Microzoft Corporation
Copyright 2 1388-1932 Symantec Corparation
Intel Application Launch Acceleratar

[ ok | Est | Seflings.




You’ll see the following progress bar:

2% Defragmenting Drive C

m 10% Complete

sop |1

Show Detailz

The progress bar may quickly run up to 10% Complete but it really isn’t 10% complete. It may stay at 10%
for quite some time. Eventually you will see it start to move again. You can click the Show Details button
to see a pretty neat view of it moving files around. This will slow the defragmentation progress down a
little bit, so you may want to click the Hide Details button to get back to the progress bar shown above.
When it is completed, you’ll see the box below:

Disk Defragmenter E
Defragmentation of drive C iz complete.
Do you want to quit Digk Defragmenter’y?

ﬂa|

The drive letter may be different if you chose All Hard Drives. Click Yes to exit.

Restart:

Restart your computer so that the programs you had previously shut down can restart. Make sure your anti-
virus software is re-enabled after you restart.






