Windows 2000/XP Monthly Maintenance

If you do not have a computer built or serviced by Compu-Docs, you can find all of the programs below on the
Compu-Docs website: http://www.compu-docs.com/links.htm .

On computers built or serviced by Compu-Docs, you will find the shortcuts to perform your monthly
maintenance by going to the Start menu. Your maintenance items will be in the top section. Run them in the
order outlined below. If you use AOL, Compuserve, NetZero, Juno, etc., you should use it to connect to the
Internet first and then minimize it. No matter which Internet Service Provider that you use, you must be
connected to the Internet to run Windows Update, Office Update, Nistime, Ad-Aware’s update feature,
Spybot’s update feature and Spyware Blaster’s update feature. You do not need to be connected to the Internet
to run Disk Cleanup, Cleanup Temp Files or Disk Defragmenter. If you have any parental controls running, you
will have to disable them first or you may not be able to do the updates.

Disk Cleanup:

If you have the Disk Cleanup icon, just click it. This will only take about 10 to 30 seconds and you don’t
have to do anything else. If it is working on the D drive and it freezes up, just click the cancel button. Wait
about 10 seconds and run it again. You may have to do this a couple of times until it closes out on its own.

Cleanup Temp Files:

Click the Cleanup Temp Files shortcut to remove all of your temporary files. This will only take a couple
of seconds (maybe several minutes on it’s first run) and you don’t have to do anything else.


http://www.compu-docs.com/links.htm

Windows Update Instructions:

Click the Windows Update shortcut. Internet Explorer will open and take you to the Windows Update page.
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Click the Custom button.



The following window will appear.
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On the left, under where it says Select by Type are 3 categories of available updates. You should always do
the High Priority updates. As long as you have Automatic Updates turned on for your PC, then there
should usually be no High Priority updates available. You may or may not want to do the Software,
Optional updates and you should NEVER do any Hardware, Optional updates. You can select items that
you want to install by clicking on the Software, Optional link. Click on the Software, Optional link on the

left side of the page.



The following window will appear.
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Here you’ll see the available optional updates. Note that there are 5 available updates. Your number may be
different. You may not want to install some of the updates. The choice is yours. It probably wouldn’t hurt to
install them all.



If you choose to not install any of the updates, you can click the + sign next to the update and place a
checkmark in the box labeled “Don’t show this update again” as shown below.
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Check off the remaining updates that you want to install. Note that sometimes an update must be installed
all by itself. In that case you have to install the one update and start all over again to get the remaining
updates.
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Note that all of the High Priority updates are already automatically added.

Click the green icon next to Install Updates near the top left.



Click the grey Install Updates button near the top middle.
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A progress box will pop up.




When it is finished installing the update another box will pop up.

Installing Updates

Click the Restart Now button to restart your PC. If you had to skip some updates because of an update that
had to be installed separately, then run Windows Update again after you restart your PC.




Office Update Instructions:

This step should be run if you any of the components of Office 2000/XP/2003 installed, which includes
Word, Excel, PowerPoint, Access, Outlook (not Outlook Express), FrontPage, or Publisher. If you do not
have any of these installed, you can proceed to the next topic.

Click the MS Office Update shortcut. (http://office.microsoft.com/ProductUpdates/default.aspx) Internet
Explorer will open and take you to the Office Update page.

United States Microsoft.corm Home | Site Map
Ol wowsr : A
. 20ffice Online A
T e |
Horne - Downloads Help |
Assistance : Clip of the Day
Training i
Termplates Office Update New updates
Clip Art and Media Check for free updates that improve " GijjiEs A SR
Cffice's stahility and security. ' Word 2003
Downloads i@ Check f d Office 2003
C u t 0 ice
Office Marketplace eck for Updates
Product Information { DR 208 Eh G E
| Popular Office downloads  Publisher 2003 PrePress Reference - About Office 2003
_ | Outlook 2002 Critical Guide Editions
Thlngs To Do Update I Q' - Get inSta”atiDn - Beasons to upgrade
Check for updates ' Try the Microsoft Office L m |n5.1;'uctlur;5, A ?J;“Ek Si:ttgrt - Order a trial CD
| systam guide, and printer settings
Suggest a download for Publisher 2002, © How to buy
et our newslether ' Stodk Quote Add-in for the
R b Task P R
Give Ls feedback BEBSTER Task Fans Quick links
worldwide | BROWSE DOWNLOADS 588 Office dermnos
[ lads for OFf loads for OFf © Protect your PC
i : = Downloads for Office 2003 = Downloads for Office XP
Office Worldwide & [ - Find salutions
= Downloads for Office 2000 = Downloads for Office 97 /92 e

Click the Check for Updates green button.


http://office.microsoft.com/ProductUpdates/default.aspx

The following screen will appear.
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During the first time that you do this, a yellow ActiveX bar may appear at the top under your address bar.
Click on the yellow bar and select the option to install the ActiveX component. Another dialogue box will
appear and choose OK or Yes to install the ActiveX component.



When it is finished checking, the following screen will appear.
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Check off all of the available updates. Note that some updates require other updates to be installed first.
Some boxes may be grayed out since you have to install an update before you install another update. If this
is the case, then you have to install the checked off update and then check for updates again to install the
remaining updates. Click the Start Installation button.



The following screen may or may not appear.
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Click the Next button.



The following screen may or may not appear.
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If your installation files are installed locally on your hard drive, you won’t need the Office CD. If your
installation files are NOT installed locally on your hard drive, you may or may not need your original
Office/Word CD. Click the Next button.



The following screen may or may not appear.
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Click the Next button.



The following progress box will appear.
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When it is finished installing the updates it may require you to restart the computer.



/2 Office Update Installation Wizard -- Web Page Dialog x|
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Most times however with Office Update you do not have to restart and you will get this box. Click the
Finish button.



You will see the following screen.
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Click the Return to Product Updates Home Page button. You should run Office Update again until it says
There are no updates available for download. Your Office products are up-to-date!



Nistime:

Click the Nistime shortcut to reset your clock to the correct time. This will only take a couple of seconds
and you don’t have to do anything else.

Ad-Aware:

Click the Ad-Aware shortcut and the following window may appear. If it doesn’t, scroll down to the
window labeled Main Window for further instructions.

Ad-Aware SE X
Your definitions are 257 days old.
0 Would you like to check for updates now?

v oK J ¥ Canced J

You will receive either scenario A or B below:

Scenario A:

Ad-Aware SE %]
\i} Mo updated companents available

v oK

If the above appears, click OK.



The following window will appear

Performing WebUpdate... T

| Current Operation
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Installed core application: 1.06¢1 Personal

News:
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Read more...

i Configure J +  Finish

s

Click Finish and you will be at the Main Window. Scroll down to the window labeled Main Window
for further instructions.

Scenario B:

2 Lawvasoft Ad-Aware SE

%)

Performing WebUpdate... O

| | Current Operation

b Heady

Installed definitions file: SE1RE3 O7.07.2005
Installed core application: 1.06¢1 Personal

MNews:

57 Configure J  Connect J




Click the Connect button and the following window will appear.

Ad-Aware SE
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Click OK and the following window will appear.
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Click the Finish button.



The following Main Window will appear.

Main Window:
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EDystatus ) | Ad-Aware SE Status 7
@ S _) Initialization Status . :
X Ad-Watch status Not available Click Here To Upgrade
(G Selatoh _)‘ + Definitions file SE1R99 20.03.2006 Loaded Details
g Usage Statistics Heset
(i accons ) Last system scan 7-10-2005 4:19:04 PM
Objects removed total 0
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Ad-Avware SE Perzonal, Build 1.0611

If you did not just do an update, you should click the Check for updates now link above the Start button
and follow the instructions starting at the top of this Ad-Aware section above before continuing.



Click Start and the following window will appear.
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Ad-Avware SE Perzonal, Build 1.0611

Bullet Perform smart system scan and click the Next button.



When the scan is completed you’ll either have 0 New Critical Objects with a green check mark in which
case you can just exit out of the program or it will have found some Critical objects as shown below.
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A-Lyweare SE Personal, Build 1 .06




Click Next to get to the following window.
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Note: The latest version of Ad-Aware splits the scan results into Critical Objects and Negligible Objects.
We only need to worry about the Critical Objects.

In the above example, Ad-Aware found 2 items. If Ad-Aware finds items other than Tracking Cookies,
write down the names of those items. Since some items other than Tracking Cookies were found, write
down the names of the items it found and exit out of Ad-Aware using the X box on the top right to get you
back to your desktop.

Go to Start->Settings and click Control Panel or Start and click Control Panel. Double click the
Add/Remove Programs icon and see if any of the items you wrote down appear on the list. If so, click the
item and then click the Change/Remove button and follow the prompts to completely remove the program.
Repeat the procedure until all of the bad programs are removed. When you are finished, reboot your
computer.

In Windows Explorer, open up Program Files on the left and see if any folders remain from the bad
programs. If so, delete those bad folders.



Run Ad-Aware again to get to the point above, where we left off. Check off all items except the MRU List
and click Next. The following will pop up.

Ad-Aware SE |
9) 2 objects will be removed. Continue®?

v ] J XK Cancel J

Click OK and after it has removed the bad items, you will be back at the Main Window, where you can
just exit out of the program. If Ad-Aware has trouble removing some items in memory, it will ask you if
you want run Ad-Aware on the next restart of your computer. Click Yes or OK and restart your computer
to have Ad-Aware run during the startup before the bad programs get loaded into memory.

(Note for music downloaders: Kazaa, Morpheus, Bear Share, etc. will not work if you remove their
adware. For Kazaa, you should leave installed all Cydoor items found as well as Topsearch.dll. For other
downloading software, you should do a search on Google to find out what components should be left in.
You can place those items on the Ignore list by checking off ONLY those items then right clicking one of
the items and choosing the menu selection to place them on the ignore list.)



Spybot Search & Destroy:

Note: Some of the graphics below are from an older version of Spybot S & D.

Click the Spybot shortcut.

Legal stuff E3 |

[f you remove advertizement rabots with thiz program, vou may not be
allowed to continue using therr host programs. Read their licenze
agreements for further info.

[+ ‘Dan't show this message agairn.

0K

If you get the above box, place a checkmark in the white box and click OK.

j Compability warnings...

vou have Adiware installed.

[f you have the Ad&ware oplion to scan ingide archives enabled, Ad&ware may find files in
the Spybot-S&0 folder. Spybot-SE0 does not contain any speware, but it creates backups

af everthing you fid [until you remove those backups from the Becovery ligt], and Adtware
complains about these backups. “ou can safely ighare these backups found by Ad8ware.

v Do not dizplay compability warnings again.

o 0K

If you get the above box, place a checkmark in the white box and click OK.



J® Spybot-Search & Destroy - Use at your own riskl
File Language Help

AN = Spybot - Search & Destroy 1.2

- | Use this button to start scanning yaour system for spyware anc
‘,»f' Check for problems | Destroy.

Llse this button if wou notice some problems that hawe occure
@ Fecowvery wantto undo some changes.

This iswery imporant: itis recommended to update the detec

s h f dat
e‘j garch for updates

Irmmurize

If wou remowve adverisement robots with this program, vou may not be allowed to continue using
agreements for further info,

Click the Search for Updates button

B Spybot-Search & Destroy - Use at your own risk!

File Language Help
AN & Spybot - Search & Destroy 1.2

eSearcthrupdates %Downluacﬂ updates Safer-Metworking #1 (Europe] * E@Shuwlug @)ﬂelp

Iz this option if wou want ta know if there is & new wversion of SpyBot - Search & Destroy, and what's new about it
This program will not send any information about your cormputer to me or anyone elsel twill just load and display a texdti

rr'ou'll need an open internet connection to do this)

Irrrnunize Update Info
? Detaction rules Updated detections (740k)
% Detection rules for tracking co... Updated detections (2k)
? File check library IMFORTANT detection schemes update (/&)
? Integrated tools IMPORTAMT update (219 kh)

Check off all of the available updates and click the down arrow in the top middle of the page.



,_.-'i Spybot-Search & Destroy - Use at your own riskl

File Language Help

AN & Spybot - Search & Destroy 1.2

_;% eSeamh for updates %annluad updates Safer-Metwaorking #1 (Europe) F @ Show log @ﬂelp
Search & Destroy ,
e Use this option if you wantto know if there is a new  Soier-hietwarking #1 (Europe) what's new about it
UniDo (Eurcpe)
This program will not send any information abouty SpybotsD.de (Europe) ustload and display a-

Footboxen.net (LSA)

(vou'll need an open intemet cannection to da this)  EON (Australia)

Irmrunize Update Infcy
? Detection rules Updated detections (7 40k)
? Detection rules fortracking co... Updated detections (2k)
? File check library IMPORTAMNT detection schemes update [76kK)
? Integrated tools MPORTAMT update (219 kh)

Pick a USA server (if there is a USA server on the list) and then click the Download updates button. If a
USA server was not on your list, then pick the Safer-Networking # 2 server. If you chose a foreign server
then it may take several minutes for the downloading to start. Be patient. If the red on yellow question
marks turn into red X’s then click the Search for Updates button again and choose a different server to
download from. We need to see green checkmarks next to each item. If some do and some do not have
green checkmarks, then click the Search for Updates button again and try again. When it is finished
downloading the updates, you should have all green checkmarks. Some updates will automatically restart
the program.

8 Spybot - Search & Destroy

File Mode Language Help

= Spyhot-5R.0

IEs

search & Destroy

it recognition rules

@SearcthrUpdates E spybot s by Bootbhoxen.net [(UsA) =

Use this option ifyou want to know if there is a new ve

M This prograrm will not send amy information about wou
welhsensar,

('ou'll need an open internet connection to do this)

Hide ]
Update | Infi
O+ Detection rules Updated detections (523 KB)
O+ English language Updated English language file (22 KB)

Click the Immunize button on the left.



Spybot - Search & Destroy

File Mode Language Help
= Spybot-5&0 o Immunize

rourself before threats find their:

Thiz page allows pou a few preventive measures against zpyware. [zing the permanent immunity iz recommended
protection layer.

=

(=3
Hide thiz information

Permanent [nternet Explorer immunity

Status: Check for pratection has finished.
Update

[IIIIIIIIIIIIII Warning

Dionations

0 bad products 'j 0 bad products already blocked, 2315 additional protections possible, Please immunize.

If wou want more control

Pemanently running bad -

@ Browser Helper to block bad downloads is installed.

If a Warning box appears as shown above, click OK and then click the Green Immunize cross up top.



= Spybot - Search & Destroy
File Mode Language Help

= Spybot-5&D - Immunize
Frotect vourself before threats find theiry

Thiz page allows you a few pretvventive meazures against zpy
protection layer.

Becovem

Immunize

Fermanent Internet Explorer immunity

Status: [mmunization has finizhed.

[lIllllllllllllIIIIIIIIIIlllllllllllllllllllllll

E'I:Ir'l:fltill:lr'liii @ 2315 bad products are now blocked.

[f wouy want more control on ActiveX protection, we recommend JavalCoolz Spoy

You should get a Green checkmark as shown above. Click the Search & Destroy button on the left.

= Spybot - Search & Destroy
File Mode Language Help

= Spybot-540 /= Search & Destroy

-an far problems and remowve them.

Lty
/O Check far problems o= Erint @/} Help

b Thiz iz the main gcan page of Spebot-5&0. Her
buttan). Hint: if wou haven't done so wet, we rec

Prablem

Donatiarns




Click the Check for problems button.

= Spybot - Search & Destroy

File Mode Language Help
= Spybot-580 = Search & Destroy

n far problems and remawve them.

/CJ Check far problems @i Eiw zelected problems .,{_\L Prirt g Help

b Thiz iz the main gcan page of Spebot-5%0. Here vou scan pour sustem [ 'Check |
\ buttan). Hint: if you haven't done o vet, we recommend you read the tutonial [ze

Irnmurize Hide thiz informatic

&
,5 B- Avenue A, Inc.

Prablem

Update ._ DSO Exploit

In the above example, Spybot S & D found 2 items. Note that one of these items is Avenue A. If Ad-
Aware finds items other than Tracking Cookies, write down the names of those items. In this case you
would write down Avenue A and DSO Exploit. Since some items other than Tracking Cookies were found,
we should exit out of Spybot S & D using the X box on the top right to get you back to your desktop.

Go to Start->Settings and click Control Panel or Start and click Control Panel. Double click the
Add/Remove Programs icon and see if any of the items you wrote down appear on the list. If so, click the
item and then click the Change/Remove button and follow the prompts to completely remove the program.
Repeat the procedure until all of the bad programs are removed. When you are finished, reboot your
computer.

In Windows Explorer, open up Program Files on the left and see if any folders remain from the bad
programs. If so, delete those bad folders.



This page is only for people who use Kazaa, Morpheus, Bear Share, etc to download music. Skip to the
next page if you do not use these programs.

/ S = Search & Destroy

Thiz iz the main zcan page of Spebot-5%0. Here you zcan vour spztem ['Check for problems'" buttan
found ['Fix zelected problems'" button). Hint: if you haven't done zo yet, we recommend you read the
hiow to deal with the scan results.

Hide thiz information

[l Alexa Related: What's related link
C:w M DO S W e\ RELATED HTH

DS0O Exploit: Data source object exploit
HEEY_USERSY. DEFALLTY\SaftwarehMicrozofthwindowsz\Curentyersiont ntemet Settingzh"on

Winduws Media Planer- Client [T
HEEw_USERSYDE  Deselect all items hahClient |D=

Select thiz product

Immunize

Select only thiz product
Deselect thiz product

Exclude thiz detection from further searches

Exzlude thiz product fram further searches

@ Nesenmtion af this praduct

More detailz L4
Settings
n Save rezultz to file...
Ceelllss Copy results to clipboard
Toolz

The above graphic pertains to the following note only. Disregard it if you do not download music.

(Note: For music downloaders: Kazaa, Morpheus, Bear Share, etc. will not work if you remove their
adware. For Kazaa, you should leave installed all Cydoor items found as well as Topsearch.dll. For other
downloading software, you should do a search on Google to find out what components should be left in.
As shown above, click on the plus sign, then click on each item and then right click the item. Pick
“Exclude this detection from further searches” as shown above. Highlight the next item on the list and
you’ll see the prior item’s checkbox removed. When you get to the last item that you want to exclude, be
sure to click/highlight the item below it after you exclude it in order for the checkbox to disappear from the
prior item. When you are done with your exclusions, check off the rest of the items found and click the Fix
selected problems button at the bottom of the window.)



Run Spybot S & D again to get to the point where we left off above. Check off the remaining items found
and click the Fix selected problems button and the following box will appear.

Confirmation

9 ; ‘fou are abouk ko remove these entries, Do wau wank to conkinue?
-

Click Yes. If Spybot S & D asks to set a System Restore point, Click OK or Yes.

= Spybot - Search & Destroy

File Mode Language Help
= Spybot-54D = Search & Destroy

acan for problems and remove them.

p Check. far problems %ﬂ Eix selected problems h’:L.'._. Print @ Help

M

i

w
T Thig iz the main zcan page of Sppbot-5&0. Here pou scan vour system ["Check for proble
\ buttan). Hint: if you haven't done 2o pet, we recommend pou read the tutonial [zee Help e

Hide thiz information

Prablem
B “ Avenue A, Inc.

.. “ D50 Exploit

When you get this box, click OK. If Spybot has trouble removing some items in memory, it will ask you if
you want run Spybot on the next restart of your computer. Click OK or Yes and restart your computer to
have Spybot run during the startup before the bad programs get loaded into memory.



Spyware Blaster:

Click the Spyware Blaster shortcut.

5w SpywareBlaster

SpywareBlaster
—Options

Protection SpywareBlaster Updates

Download the latest protection updates!

AutoUpdate

i) Check for Updates
System Shapshot
Download the Iatest SpywareBlaster protection updates.

Fress the "Check for Updates" button below to begin.

Automatic Updating click here to Donate!

Updates

Check for Updates

Yersion 3.2

Click the Updates link on the left and then click the Check for Updates button.



SpywareBlaster

SpywareBlaster
[ optors

AutoUpdate

Protectioh SpywareBlaster Updates

Download the latest protection updates!

i/ Update Successful
System Snapshot
SpywareBlaster has successfully downloaded the latest database.

There are now 0 unprotected iterns.

Enable Protection for All Unprotected Items

Click here ta Donate!

Updates

= Back

Yersion 3.2

Click the Protection link on the top left.



Sw SpywareBlaster

SpywareBlaster
m[ Internet Explorer | [ Restricted Sites | |

Mozilla'Firefox

SpywareBlaster Protection

An overview of SpywareBlaster's protection status.

Protection

& Internet Explorer protection is disabled. Click here to enable protection. ..

E  Restricted Sites protection is disabled. Click here to enable protection. ..

System Snapshot @ MozillaFirefox protection is disabled. Click here to enable profection. ..
SpywareBlaster database loaded: 11/23/04 3244 itemns in database

Quick Tasks

Shortcuts to the most frequently used SpywareBlaster functions.

Enable All Protection

Updates

Disable All Protection

Download Latest Protection Updates

Yersion 3.2

Note: Unprotected items appear in red. Click the Enable All Protection link.



s SpywareBlaster

SpywareBlaster
m [ Internet Explorer | [ Restricted Sites | |

Mozilla'Firefox

SpywareBlaster Protection

An overview of SpywareBlaster's protection status.

Protection

@& Internet Explorer protection is enabled. 0 items have protection disabled...

= Restricted Sites protection is enabled. 0iterns have protection disabled. .

System Snapshot @ Mozilla/Firefox protection is enabled. 0 itermns hawe protection disabled. ..
SpywareBlaster database loaded: 11:23/04 3244 itemns in database

Quick Tasks

Shortcuts to the most frequently used SpywareBlaster functions.

Enable All Protection

Updates

Disable All Protection

Diownload Latest Protection Updates

Yersion 3.2

All items are now protected. If you do not have Mozilla Firefox installed, then don’t worry about that item
being in red.

Disk Cleanup:

Run this again. If you have the Disk Cleanup icon, just click it. This will only take about 10 to 30 seconds
and you don’t have to do anything else. If it is working on the D drive and it freezes up, just click the
cancel button. Wait about 10 seconds and run it again. You may have to do this a couple of times until it
closes out on its own.

Cleanup Temp Files:

Run this again. Click the Cleanup Temp Files shortcut to remove all of your temporary files. This will only
take a couple of seconds and you don’t have to do anything else.



Disk Defragmenter:

Click the Disk Defragmenter shortcut. It will run and close automatically. You should make sure no other
windows are open before you run this. This may take a long time to run and should not be interrupted. You
should not do anything else while this is running. It could be as short as 5 minutes and as long as 4 hours or
more. Disk Defragmenter is finished when the Disk Defragmenter box no longer appears and you are back
to your desktop. If you run this monthly, then it shouldn’t take too long.

Restart:

Restart your computer. Make sure your anti-virus software is re-enabled after you restart.



